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Content Tracks
•Career Development
•Global Human Resource Development
•Human Capital
•Instructional Design
•Leadership Development
•Learning Technologies
•Learning Measurement & Analytics
•Management
•Training Delivery
•Science of Learning

Industry Tracks
•Government
•Sales Enablement
•Healthcare
•Higher Education

PLATINUM SPONSORS
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Our highlights



Themes

Microlearning

Neuroscience of learning

Gamification

Trust and the science of trust

Mobile and video 

5





Microlearning

https://www.youtube.com/watch?v=AztQKQIjQB8

IBM Your Learning

Design Thinking example of micro learning content 

for IBM

http://nns.huntingtoningalls.com/employees/pub/wat

ch/ar-demo.html

Augmented Reality example used by Shipping 

company
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https://www.youtube.com/watch?v=psLjEBUOnVs

https://www.youtube.com/watch?v=AztQKQIjQB8
http://nns.huntingtoningalls.com/employees/pub/watch/ar-demo.html
https://www.youtube.com/watch?v=psLjEBUOnVs


Video

• By 2019, 72% of Mobile traffic will be video 

content      (Cisco Study)

• The brain processes images 60,000 faster than 

text

• By 2020, people under 40 will be 50% of the 

workforce – prefer communication with pictures 

over words
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Gamification



A Definition

Motivational design….

The use of game attributes to drive game-like player 

behaviour in a non-game context
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Richard Bartle ðPlayer types
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Once you find out who you 

are designing for…..

then you need match the 

mechanics
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Mechanics

• Leader board

• Challenge/quest

• Badges

• Points

• Progress bars
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Find the mechanics used in this 

game with Coca Cola Zero launch 

with Skyfall movie
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https://www.youtube.com/watch?v=LMLSM

xi99xk

https://www.youtube.com/watch?v=LMLSMxi99xk


How could we gamifyé.  

• Team meetings

• Learning Syndicates

• Peptalk
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Mark and Scott Kelly
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Kelly McGonigal
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Virtual Learning ðCindy Huggett

• Typical virtual class is…..approx. 60mins…15 learners

• Every 4mins participants should interact/engage

• Engage through poll, chat, screenshare, breakouts, hand 

up, questions, etc.

• Set expectations – screen shows groundrules/suggestion
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Spaced Learning
• If you are designing a learning program with 

spacing in mind, you will present learners with a 

concept or learning objective, allow a period of 

time to pass (days, weeks, or months) and then 

present the same concept again. This might 

involve a few repetitions, or many, depending on 

how complex the content is.

• Little and often

• Connect to emotions

• Minaturise what you’re building
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The Neuroscience of 

trust

Paul Zak
OXYTOCIN
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How trust creates joy
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Experiments show that having a sense of higher purpose 
stimulates oxytocin production, as does trust. 
Trust and purpose then mutually reinforce each other, 
providing a mechanism for extended oxytocin release, 
which produces happiness.
So, joy on the job comes from doing purpose-driven 
work with a trusted team. 
ǎƛƳǇƭȅ ŀǎƪΣ άIƻǿ ƳǳŎƘ Řƻ ȅƻǳ ŜƴƧƻȅ ȅƻǳǊ Ƨƻō ƻƴ ŀ 
ǘȅǇƛŎŀƭ ŘŀȅΚέ



Leadership Energy 
Rejeev Peshawaria

The Iclif Leadership and Governance Centre or Iclif was created and Funded by Bank 

Negara Malaysia (The Central Bank of Malaysia) in 2003 as an independent non -profit 

organisation 
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Truly great leaders work to create a better 

future, but what makes them stand out is 

their ability to keep going in the face of 

overwhelming odds. Somehow, great leaders 

are able to summon a deep strength to go on 

when many others would simply give up
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Leadership energy

Leadership energy must be self-discovered 

though deep reflection; 

through clarifying your intrinsic values,

identifying your life-purpose, 

and developing the power of your mind.
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Coca Cola and Harvard

• External focus

• CEO,ELT, Board input

• In 3-5 years what do leaders need to successful

• Discomfort from Harvard on WIP as they learn 

from learners and then evolve the curriculum

• New Coca Cola CEO has an agile philosophy
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http://www.hbs.edu/news/releases/Pages/h

bx-live.aspx

Harvard’s fancy video conference facility

http://www.hbs.edu/news/releases/Pages/hbx-live.aspx



